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Why GAO Did This Study 

GAO was asked to present its views 
on the training requirements and 
procedures for VA personnel 
responsible for processing 
compensation and pension claims. 
This statement is based primarily 
upon an April 2010 GAO report on 
VA’s training for experienced 
disability claims processors (GAO-10-
445) and includes information on 
actions VBA says it has taken in 
response to our recommendations. 
This statement focuses on (1) 
experienced disability claims 
processors’ views regarding training, 
and (2) VBA’s efforts to monitor and 
assess training for experienced 
disability claims processors. 

What GAO Recommends 

In its April report, GAO 
recommended that VBA (1) adopt 
procedures for routinely monitoring 
and ensuring compliance with annual 
training requirements, including more 
fully using its Web-based learning 
management system to ensure 
training requirements are met, (2) 
develop clear written guidance on the 
types of activities all regional offices 
should and should not count toward 
completion of annual training 
requirements, and (3) develop and 
implement a written strategy for 
systematically assessing the 
appropriateness of the training 
regional offices provide to 
experienced claims processors. VA 
concurred with these 
recommendations and has taken 
some actions in response. 

What GAO Found 

Experienced claims processors had concerns about the amount of training 
they were required to complete and their ability to meet that requirement. In 
addition, they had mixed views on the amount of training received on specific 
topics, the way in which training was delivered and the timing of training. 
GAO’s survey results indicated that 60 percent of experienced claims 
processors found it difficult to meet the 80 hour annual training requirement 
given their workload.  In addition, based on its survey, GAO estimates that 45 
percent of supervisors of experienced Rating Veterans Service 
Representatives (RVSR) and 53 percent of supervisors of experienced 
Veterans Service Representatives (VSR) thought that only some or few, if any, 
of the experienced staff they supervise need 80 hours of training annually to 
perform their job duties effectively. 
 
Many experienced staff also thought they received too little training on some 
topics and too much on others. For example, 47 percent thought they received 
less training than needed in how to develop appeals and remands and 34 
percent thought they received more than enough training on records 
management. Finally, opinions varied on how helpful the various modes of 
training were. Nearly all claims processors, in general, considered on-the-job 
experience to be the method of training best suited to their needs. An 
estimated 39 percent of all experienced claims processors, in general, felt that 
the training they received was delivered too late, suggesting that regional 
offices may not always deliver the training needed by experienced claims 
processors in a timely manner.  
 

According to Standards for Internal Control in the Federal Government, 
federal agencies must have control mechanisms in place to help ensure that 
all employees receive appropriate and consistent training. Under its current 
annual training requirements, VBA delegates considerable responsibility for 
training experienced claims processors to each of its 57 regional offices. In 
particular, regional offices are responsible for ensuring that claims processors 
complete annual training requirements.  Each office also determines what 
topics are covered for half of the required training hours, what material to 
provide on each of these topics, and how and when the training should occur.  
Regional offices also have considerable discretion in determining what 
activities qualify as training. However, at the time of GAO’s review, VBA 
lacked controls to ensure that regional offices deliver required training and 
record completed training in a consistent manner, and did little to assess the 
appropriateness or consistency of all training for experienced claims 
processors. During the course of our review and in response to our 
recommendations, VBA has taken steps to improve its monitoring and 
assessment of training. VBA reports that they are developing guidance on 
what activities qualify as training, have begun to require staff to complete 
course evaluations for some training and are exploring the feasibility of 
requiring evaluations for all training. 

 
View GAO-10-1029T or key components. 
For more information, contact Daniel Bertoni 
at (202) 512-7215 or bertonid@gao.gov. 
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Mr. Chairman and Members of the Subcommittee: 

I am pleased to have the opportunity to comment on training for Veterans 
Benefits Administration (VBA) disability claims processors. In fiscal year 
2009, the Department of Veterans Affairs (VA) paid about $44 billion to 
about 4 million veterans and their survivors through its disability 
compensation and pension programs. For years, the claims process has 
been the subject of concern and attention by VA, the Congress, and 
veterans service organizations due, in large part, to long waits for 
decisions, large numbers of pending claims, and problems with the 
consistency of decisions. To help VBA manage its increasing workload and 
replace the growing number of experienced claims processors who are 
retiring, the Congress provided funding which enabled VBA to hire several 
thousand new staff from fiscal year 2005 through fiscal year 2010. 
However, more staff alone will not guarantee effective disability claims 
processing. To ensure that decisions in disability compensation and 
pension cases are accurate, consistent, and timely, training must enable 
claims processors to become fully proficient and maintain their knowledge 
and skills. 

In 2008 we reported that VBA’s centralized training for new claims 
processors appeared well designed but that some claims processors had 
raised concerns about implementation.1 VBA has since evaluated its 
training for new claims processors and made changes based upon that 
evaluation. In April 2010, we again reported on VBA’s training as mandated 
in the Veterans’ Benefits Improvement Act of 2008.2 We recommended 
improved monitoring of annual training requirements, standardized 
recording of training taken, and a review of course content and timing for 
experienced claims processors. My remarks today will focus on 1) 
experienced disability claims processors’ views regarding training, and 2) 
VBA’s efforts to monitor and assess their training. This statement is drawn 
primarily from our April 2010 report, where we obtained information on 
the training, experience, and views of a nationally representative sample 
of claims processing staff. We also interviewed VBA headquarters officials 
and managers and training coordinators in four regional offices—Little 

                                                                                                                                    
1See GAO, Veterans Benefits: Increased Focus on Evaluation and Accountability Would 

Enhance Training and Performance Management for Claims Processors, GAO-08-561 
(Washington, D.C.: May 27, 2008). 

2See GAO, Veteran’ Disability Benefits: Expanded Oversight Would Improve Training for 

Experienced Claims Processors, GAO-10-445 (Washington, D.C.: April 30, 2010). 
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Rock, Arkansas; Denver, Colorado; St. Petersburg, Florida; and White 
River Junction, Vermont. Our work was conducted in accordance with 
generally accepted government auditing standards. Those standards 
require that we plan and perform the audit to obtain sufficient, appropriate 
evidence to provide a reasonable basis for our findings and conclusions 
based on our audit objectives. We believe the evidence obtained provides 
a reasonable basis for our findings and conclusions based on our audit 
objectives. 

 
To process claims accurately, consistently, and in a timely manner, 
Veterans Service Representatives (VSR) and Rating Veterans Service 
Representatives (RVSR) must perform a complex set of tasks. When a 
claim is received, a VSR reviews it and assists the veteran in gathering the 
evidence, or documentation, needed to support it. The RVSR then 
evaluates the evidence to determine whether the claimant’s medical 
condition(s) constitutes a disability, and assigns a disability percentage 
rating which determines the amount of benefits the veteran is eligible to 
receive. Finally a VSR calculates the amount of monthly benefit payments. 
VSRs and RVSRs also perform follow-up reviews if, for example, there is 
evidence a claimant’s medical condition has changed, or a court 
determines that a claim was incorrectly denied. 

Background 

To ensure that VSRs and RVSRs develop and maintain the knowledge and 
skills needed to process disability claims accurately, consistently, and in a 
timely manner, VBA has established annual training requirements and 
developed a structured training program, called “Challenge,” for newly-
hired or promoted claims processors.3 Beginning in fiscal year 2010, 
claims processors must receive 80 hours of training annually in topics 
directly related to processing disability claims.4 VBA requires that 40 o
those hours be in topics designated by VBA, 20 cover topics selected by 

f 

                                                                                                                                    
3Challenge consists of a uniform curriculum that is implemented in three phases: initial 
orientation training provided at a participant’s regional office, centralized classroom 
instruction typically delivered at VBA’s Training Academy in Baltimore, Md., and 
comprehensive on-the-job and classroom training that new claims processors receive at 
their regional offices. 

4The 80 hour annual training requirement is for RVSRs and VSRs who have completed the 
Challenge training program and/or have been in their position for six months. 
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each regional office from a list of core technical training requirements 
(CTTR), and 20 cover topics determined by each regional office.5 

                                                                                                                                   

In addition to its “Challenge” program and annual training requirements, 
VBA issues “Fast Letters,” or memoranda on policy changes, conducts 
telephone conferences, and develops ad hoc required training on emerging 
issues to help ensure that disability claims processors have the 
information they need to do their job. VBA issued 100 Fast Letters in 
calendar years 2008 and 2009, on topics ranging from cost-of-living 
adjustments in disability benefits to rating the effects of traumatic brain 
injury (TBI). Monthly or quarterly telephone conferences with regional 
offices concentrate on claims processing issues identified through VBA’s 
quality reviews or on new management priorities or initiatives that may 
affect how claims processors do their jobs. VBA officials also told us the 
agency periodically requires training on emerging topics such as rating 
post-traumatic stress disorder (PTSD) and spinal, neck, and joint injuries. 

 
Experienced staff responding to our survey expressed concerns with the 
amount of training they were required to take and their ability to meet 
those requirements. Based on the results of our survey of claims 
processors, many believed that 80 training hours each year were too many, 
particularly for experienced staff.6 An estimated 45 percent of supervisors 
of experienced RVSRs and 53 percent of supervisors of experienced VSRs 
thought that only some or few, if any, of the experienced staff they 
supervise need 80 hours of training. Most of the regional office officials we 
interviewed also said 80 hours are too many for at least some experienced 
staff and one regional official told us it would make sense to vary the 
required number of hours based on the training needs of individual claims 
processors.7 In 2008 we recommended that VBA collect and review 
feedback from staff to determine if the 80-hour training requirement was 
appropriate for all VSRs and RVSRs. VBA has not yet implemented this 
recommendation. 

Experienced Claims 
Processors Had 
Concerns with 
Various Aspects of the 
Training They 
Received 

 
5At the time of our survey VBA did not designate the 40 hours of required training. 

6Unless otherwise indicated, the margin of error for estimates based on this survey cited in 
this report are within plus or minus 15 percentage points at the 95 percent confidence level. 

7An 80-hour annual training requirement may be appropriate for some, in particular new 
staff. An estimated 70 percent (ranging from 52 to 84 percent at a 95 percent confidence 
level) of all supervisors of new RVSRs and 62 percent of supervisors of new VSRs thought 
that all or almost all of the new staff they supervise needed 80 hours of training. 
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Our survey results also indicated that it was challenging for many 
experienced claims processors, in general, to meet the 80-hour annual 
training requirement, given their workload. Sixty percent found it 
somewhat or very difficult to meet the requirement. Moreover, 61 percent 
of experienced RVSRs’ supervisors and 76 percent of experienced VSRs’ 
supervisors thought it was somewhat or very difficult for experienced staff 
to complete 80 hours of training each year. 

While many experienced claims processors thought that 80 hours of 
training per year was too much and difficult to complete, they had mixed 
views on the amount of training they received on specific topics. For 
example, an estimated 47 percent thought they received less than 
sufficient training in developing appeals and remands, and 42 percent 
thought they received less than needed in how to rate claims involving 
special monthly compensation. On the other hand, in each case, about 
one-third thought they received more than enough training in records 
management, rating disability compensation claims, and calculating 
payment amounts based on disability ratings. 

Experienced claims processors’ views on the helpfulness of various 
training modes and the timing of training also varied. Training for 
disability claims processors can be delivered in a number of ways: formal 
classroom training, online instruction, and video or satellite conferences. 
Claims processors can access online training courses through VBA’s 
Training Performance Support System (TPSS), and learning resources 
such as VBA training materials, published guidance, and technical 
information are available to them on VBA’s internal Web site. Regional 
offices also provide claims processors with individual coaching and 
mentoring, and may hold weekly meetings for claims processing teams. 

Based on our survey results, experienced claims processors, in general, 
found certain training modes and learning resources more helpful than 
others. Nearly all thought that on-the-job experience, to a great or very 
great extent, helped them learn what they needed to know to perform their 
jobs. However, only about 20 percent indicated TPSS and other online 
training, and video or satellite training had, to a great or very great extent, 
helped them become familiar with even the basic information needed to 
handle claims. 

Survey results also indicated that regional offices do not always deliver 
necessary training in a timely manner. An estimated 39 percent of all 
experienced claims processors felt that the formal training, in general, 
they received in the last 12 months was delivered too late to help them 
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effectively perform their job duties. For example, although the regulation 
governing ratings decisions on the effects of traumatic brain injury (TBI) 
was changed in October 2008,8 one RVSR wrote in a comment to the 
survey that, “TBI training is not projected to come out until [2010.]”9 
Another wrote that introductory leadership training was not received until 
two years after a promotion to a supervisory position. 

 
VBA headquarters does not ensure that experienced claims processors 
receive all required training. It is important for federal agencies to have 
mechanisms in place to ensure their employees actually receive required 
training and we have reported in the past that tracking the actual receipt 
of required training calls for reliable data from a comprehensive learning 
management system.10 While each regional office is responsible for 
recording completed training hours for each claims processor in VA’s 
Web-based Learning Management System (LMS), VBA officials told us that 
VBA headquarters did not use it to centrally monitor the specific types of 
training individual claims processors have completed. Based on our survey 
results, we found some claims processors did not receive training they 
should have. An estimated 24 percent of all RVSRs with more than one 
year of experience, who should have received mandatory training on 
rating spinal, neck, and joint injuries, never did.11 To improve VBA 
headquarters’ ability to systematically monitor regional office compliance 
with its annual training requirements, we recommended that it adopt 
procedures to routinely do so, including more fully utilizing its LMS to 
ensure that claims processors received required CTTR and ad hoc training 
on emerging issues. In their comments to our report, VBA noted that it had 
begun to use LMS to determine what percentage of claims processors at 
each office were meeting annual training requirements. However, it is not 
clear if they are tracking whether staff receive required CTTR training or 

VBA Did Little to 
Systematically 
Monitor or Assess 
Training for 
Experienced Claims 
Processors but Has 
Begun to Take Steps 
to Do So 

                                                                                                                                    
873 Fed. Reg. 54,693 (September 23, 2008) 

9A presentation on TBI was available on VBA’s Intranet site.  

10See GAO, Human Capital: A Guide for Assessing Strategic Training and Development 
Efforts in the Federal Government, GAO-04-546G (Washington, D.C.: March 2004) 

11This training, delivered in September 2008, was undertaken to clarify requirements 
resulting from DeLuca v. Brown, 8 Vet. App. 202 (1995), in which the court held that under 
federal regulations defining joint and spine impairment severity in terms of limits on range 
of motion, VA claims adjudicators must consider whether range of motion is further limited 
by factors such as pain and fatigue during “flare-ups” or following repetitive use of the 
impaired joint or spine. 
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ad hoc training on emerging issues such as the training on rating spinal, 
neck, and joint injuries. 

In addition, we found that VBA lacked controls to ensure that regional 
offices record completed training in a consistent manner. Each regional 
office has considerable discretion in determining what activities qualify as 
training and we noted that they were not all defining training consistently. 
For example, some regions counted the time claims processors spent 
reading “Fast Letters” as training while others did not. This raises 
questions about the reliability of the data that regional offices enter into 
the LMS. We recommended that VBA develop clear written guidance on 
the types of activities all regional offices should and should not count 
toward completion of annual training requirements. According to VBA, the 
agency is developing such criteria and expects to complete this process by 
September 30, 2010. 

VBA also has not systematically assessed the appropriateness or 
consistency of training regional offices provide to experienced claims 
processors. In prior work, we have noted that federal agencies should 
have mechanisms in place to ensure that training for employees is 
appropriate and consistent.12 However, we found that VBA did little to 
determine if all regional offices provide training to experienced claims 
processors that 1) covers topics relevant to what they do; 2) helps them do 
their job; 3) is delivered in the most useful and efficient way; and 4) is 
provided when needed. 

In the past, VBA has evaluated some mandatory training to improve the 
consistency of ratings, assessed training for newly-hired claims 
processors, and solicited feedback from staff on TPSS. VBA officials told 
us that teams from VBA headquarters also periodically visit regional 
offices to monitor their compliance with VBA policies and procedures. 
Since July 2009, such visits have included a training specialist responsible 
for reviewing some aspects of training in the regional office, such as 
training records and materials, and whether new claims processors have 
completed the last phase of Challenge Training at their regional office. 
Although examining some aspects of training for claims processors during 
these visits may provide VBA with some information on the 
appropriateness and consistency of training, each office is only visited 
about once every three years. 

                                                                                                                                    
12See GAO-04-546G. 
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Finally, VBA has not yet systematically collected feedback from 
experienced claims processors on training received at the regional offices 
even though feedback from training participants, supervisors, instructors 
and other stakeholders can provide agencies with valuable information to 
assess the appropriateness and consistency of their training. VBA recently 
developed a training evaluation tool that all VSRs and RVSRs are required 
to complete, but only for CTTR courses. As a result, we recommended that 
VBA develop and implement a written strategy to systematically assess the 
appropriateness (content, mode and timing) of all training for experienced 
claims processors. Such a strategy should include a standardized approach 
for obtaining feedback from experienced claims processors and regional 
office managers and training coordinators. VBA says it is assessing the 
feasibility of requiring staff to complete an evaluation tool for all training 
and expects to complete this assessment by September 30, 2010. 

 
Veterans who have been injured in service to their country deserve 
accurate and timely disability determinations. VBA claims processors 
perform a vital role in helping the nation respond to the needs of these 
veterans. Through its training program for claims processors, VBA can 
ensure that they develop and maintain the skills required to do their job 
efficiently and well. However, VBA could do more to monitor the training 
received by experienced claims processors. VBA cannot be sure all staff 
are receiving the type of training the agency believes is essential for 
success on the job. Furthermore, there are questions about the reliability 
of the training data regional offices record in VA’s LMS. VBA has indicated 
that they are developing criteria to define the types of activities that 
should and should not count toward meeting training requirements. 
However, it is yet to be seen if this will result in consistent reporting of 
what counts as training by regional offices. 

Concluding 
Observations 

Furthermore, according to our survey, both experienced claims 
processors and their supervisors had a number of concerns regarding the 
training that experienced claims processors receive. Thus, it is important 
that VBA continue to explore options to assess the appropriateness of the 
training provided to staff. 

Mr. Chairman, this concludes my prepared statement. I would be pleased 
to respond to any questions that you or other Members of the 
Subcommittee may have. Thank you. 
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For further information about this testimony, please contact Daniel 
Bertoni at (202) 512-7215 or bertonid@gao.gov. Contact points for our 
Offices of Congressional Relations and Public Affairs may be found on the 
last page of this testimony. In addition to the contact named above, key 
contributors to this statement include Clarita Mrena, Martin Scire, Regina 
Santucci and Susan Aschoff. 

GAO Contact and 
Staff 
Acknowledgments 
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commitment to good government is reflected in its core values of 
accountability, integrity, and reliability. 

The fastest and easiest way to obtain copies of GAO documents at no cost 
is through GAO’s Web site (www.gao.gov). Each weekday afternoon, GAO 
posts on its Web site newly released reports, testimony, and 
correspondence. To have GAO e-mail you a list of newly posted products, 
go to www.gao.gov and select “E-mail Updates.” 

Obtaining Copies of 
GAO Reports and 
Testimony 

Order by Phone The price of each GAO publication reflects GAO’s actual cost of 
production and distribution and depends on the number of pages in the 
publication and whether the publication is printed in color or black and 
white. Pricing and ordering information is posted on GAO’s Web site, 
http://www.gao.gov/ordering.htm.  

Place orders by calling (202) 512-6000, toll free (866) 801-7077, or  
TDD (202) 512-2537. 

Orders may be paid for using American Express, Discover Card, 
MasterCard, Visa, check, or money order. Call for additional information. 

Contact: 

Web site: www.gao.gov/fraudnet/fraudnet.htm 
E-mail: fraudnet@gao.gov 
Automated answering system: (800) 424-5454 or (202) 512-7470 

Ralph Dawn, Managing Director, dawnr@gao.gov, (202) 512-4400 
U.S. Government Accountability Office, 441 G Street NW, Room 7125 
Washington, DC 20548 

To Report Fraud, 
Waste, and Abuse in 
Federal Programs 

Congressional 
Relations 

Chuck Young, Managing Director, youngc1@gao.gov, (202) 512-4800 
U.S. Government Accountability Office, 441 G Street NW, Room 7149  
Washington, DC 20548 

Public Affairs 

 

Please Print on Recycled Paper
 

http://www.gao.gov/
http://www.gao.gov/
http://www.gao.gov/ordering.htm
http://www.gao.gov/fraudnet/fraudnet.htm
mailto:fraudnet@gao.gov
mailto:dawnr@gao.gov
mailto:youngc1@gao.gov

	 
	Background
	Experienced Claims Processors Had Concerns with Various Aspects of the Training They Received
	VBA Did Little to Systematically Monitor or Assess Training for Experienced Claims Processors but Has Begun to Take Steps to Do So
	Concluding Observations
	GAO Contact and Staff Acknowledgments
	Related GAO Products

	Obtaining Copies of GAO Reports and Testimony
	Order by Phone



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting true
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure true
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


